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 BANKRUPTCY TERMS 
 

 
§341 Meeting of Creditors  – Sometimes called a §341 Hearing.  This is a tape recorded meeting 
between the debtor, the trustee or trustee representative, the debtor’s attorney and creditors.  
The debtor is questioned under oath regarding their bankruptcy plan.  Debtors are required by 
law to attend.  They must provide a picture I.D. and social security card before the meeting can 
begin.   
 
ACH – An authorized method of direct payment.  Funds are withdrawn from your bank account 
on a pre-determined date. 
 
Arrearage  - The amount by which one is past due on a secured debt obligation.  For example, if 
your mortgage payment is $2,000 per month and you are three months behind, you are $6,000 in 
arrears. 
 
Automatic Stay  – A court order that automatically stops lawsuits, foreclosure, garnishments and 
all collection activity against the debtor the moment a bankruptcy petition is filed. 
 
Bar Date  - Deadline for creditors to file a claim for payment from the bankruptcy case.  The 
claims bar date is 90 days after the first date set for the meeting of creditors.  Governmental units 
such as the IRS have 180 days from the petition date to file a claim. 
 
Collateral – Property pledged as security for the payment of a debt. 
 
Confirmation  - The official act of the bankruptcy court approving the proposed Chapter 13 plan. 
 
Conversion  – A bankruptcy case may be converted from one chapter to another; for example a 
Chapter 13 case may be converted to a Chapter 7 if the debtor is eligible for Chapter 7 even 
though the Chapter of the bankruptcy code which governs it changes.  
 
Cram Down  – To “cram down” a secured claim is to pay only the market/collateral value of the 
claim as secured, with the remainder of the claim being allowed as an unsecured claim.   
 
Default  – Not doing precisely all that is agreed to within a given time, such as not making a plan 
payment or filing certain documents timely. 
 
Delinquent  – Overdue, not paid by the agreed due date. 
 
Discharge  – All of the debtor(s) dischargeable debts become legally non-collectible by any 
creditors upon entry of the Discharge Order by the Court.  A discharge order operates as a 
permanent court order prohibiting the collection of any dischargeable debt.  Any debt deemed 
non-dischargeable pursuant to bankruptcy law, or that is determined to be non-dischargeable by 
the court, is NOT affected by the Order of Discharge. 
 
Dismissal  – An order ending the bankruptcy case prior to successful completion and discharge.  
Upon entry of an Order for Dismissal, the Automatic Stay is no longer in effect and creditors may 
re-start legal actions to collect their debts. 
 
Disposable Income  – Money the debtor has available that is not required for reasonable living 
expenses of the debtor and/or dependents of the debtor.  
 
DSO – Domestic Support Obligation, such as alimony or child support. 
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Lien-stripping - The removal of a junior lien when the value of property has sunk below the 
amount of the debt.  Once the lien has been properly “stripped”, the secured debt will be treated 
as unsecured throughout the bankruptcy and any remaining balance may be discharged at the 
end of a successful Plan. 
 
 
Lift/Relief/Vacate (Stay)  - A�creditor can ask the judge to lift the automatic stay and permit some 
action against the debtor or the property of the estate.  If the motion is granted, the moving party 
(but no one else) is free to take whatever action the court permits.  Relief can be absolute, 
permitting the creditor to foreclose on property; or limited, allowing the creditor to record of a 
notice of default.  
 
Matrix – A list of names and addresses of interested parties in a bankruptcy case. 
 
Motion  – A formal request to a court for an order to allow or require a specific action. 
 
Non-dischargeable debt  – A debt that cannot be eliminated in bankruptcy, such as student 
loans, alimony, child support and criminal fines. 
 
OCP – Order Confirming Plan 
 
Objection  – A legal document filed by any interested party that disagrees with or questions part 
or all of a filed document, such as a bankruptcy plan or a proof of claim. 
 
Payment Order/Wage Deduction  - An order served on an employer instructing them to withhold 
the debtor’s plan payment from their pay and forward to the Trustee’s office on behalf of the 
debtor. 
 
Plan Modification – A change made to a plan, filed with the court.  Once the case is confirmed, 
any modifications to the plan must have court approval after all interest parties have been 
notified. 
 
Post-petition  – Occurring after the commencement of a bankruptcy case. 
 
Pre-petition  – Occurring prior to the commencement of a bankruptcy case. 
 
Priority  Claim  – An unsecured claim that is entitled to be paid ahead of other unsecured claims.  
 
Proof of Claim  - A form used by creditors to file a claim in order to receive payment from a 
bankruptcy case. 
 
Secured Claim - A claim for which property or collateral secures the debt. 
 
Unsecured Claim – A claim which is not secured by property or collateral. Examples of 
unsecured claims include credit cards and medical bills. 
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 FREQUENTLY ASKED QUESTIONS 
 

1.  My ACH withdraw date falls on a Saturday or Sunday when will it 
come out of my account?   

·  The first business day after. 
 

2. My payment is late.   Can I bring it to the Trustee ’s office?  
·   No, the check must be mailed directly to our PO Address. 

 
3. What if I call my attorney and he/she doesn’t ca ll me back? 

·  Keep trying.  You are free at anytime to seek other counsel. 
 

4. What if I come into a lot of money? Such as winn ing the lottery or a 
huge settlement? 

·  Any additional income you receive such as a bonus or inheritance 
you should notify your attorney. 

·   You should not be gambling.  The court does not allow debtors to 
gamble while in bankruptcy including scratch offs, lotto, keno, and 
casinos etc. 

·  You should tell your attorney if you are involved in any litigation 
outside of bankruptcy.  You are not permitted to proceed with a 
settlement without bankruptcy court permission.  Speak with your 
attorney; these proceeds will be considered disposable income. 

 
5. What happens if I need to fix my roof or car?  O r if I lose my job? 

·  Contact your attorney. 
 

6. Can I payoff my case early? 
·  Yes, this will require you to pay all of your creditors 100%. 
·  To pay off your case early, contact your attorney for the payoff 

amount.  THE TRUSTEE’S OFFICE CAN NOT GIVE YOU THE 
PAYOFF AMOUNT.                                                                                                                               

·  Until you receive notification from the Trustee’s office, continue to 
make your plan payments. 

 
7. What happens if I miss a payment?  

·  Your plan will not work if payments are not received timely.  If your 
source of income has changed and you cannot make full plan 
payments for whatever reason contact your attorney.   

 
8. Do I need to bring my social security card and p icture I.D. to my 

confirmation hearing? 
·  You will only need picture I.D to go through security (including a 

metal detector) to get to the court rooms. 
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9. What is the difference between Chapter 13 and Ch apter 7? 
·  Chapter 13 is the method of personal bankruptcy where you will 

save most of your property and you will be modifying some contracts 
such as your credit cards.  Most people are in bankruptcy for 3 to 5 
years.  The other form is Chapter 7; this method is completed in a 
much shorter time period.  However, you would be liquidating all of 
your non-exempt assets. 

 
10. My case was dismissed/converted or discharged a nd my employer is 

still deducting my plan payment what do I do? 
·  Upon the processing of your dismissal/conversion order from the 

court, the Trustee’s will send a wage release letter to your employer, 
requesting they stop the payroll deduction.   A copy will also be sent 
to you and your attorney. It may take your employer some time to 
process this letter, so one or two payments will be refunded to you 
during the close out process.  

·  If more than 2 additional payments are deducted from your 
paycheck, please take a copy of your letter to your personnel 
department.  The address we have for your employer is the address 
you listed in your plan, and it may not be the same location where 
your payroll is processed. 

·  Due the volume of cases, it generally takes 6 – 8 weeks for the 
completion of closing out cases.  Any funds owed to the debtor will 
be returned at that time. 

 
11. What is a Trustee Fee and why do they get paid,  I didn’t owe the 

Trustee money?   
·  This fee is to cover the operating expenses of the Trustee office.  

This fee has been factored into your plan payment. 
 

12. Where can I take the required Credit Counseling  class? 
·  Please visit the US Bankruptcy Court website for a link to a list of 

approved agencies. 
·  www.mieb.uscourts.gov 
·  Under Quick Links, select Credit Counseling and follow the 

directions 
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WEB SITE 
www.13network.com  

 

 
 
Home Page :  Select Krispen S. Carroll, under Michigan Trustees 
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Krispen S. Carroll’s home page: 
 Select Chapter 13 Inquiry, from the upper right corner 
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Login Page: 
 User I.D.  is your case number with no dashes (1011111) 
   **Don’t use the three initials after the number.   These are not needed to log on. 
 Password  is your social security number with no dashes (123456789) 
Click on Submit 
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Profile :  This screen summarizes payment history and gives you general information 
such as hearing dates, attorney of record, and the percentage you will be paying on 
your unsecured debt and your proposed plan length. 
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Parties:  This screen lists all names and addresses associated with your case.  Many of 
you may notice an attorney name you may not recognize.  This will be an attorney who 
is representing one of your creditors and they want be sent the same information your 
attorney or the trustee’s office sends to your creditors. 
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Pay Scheds  (Pay Schedules):  This screen shows your plan payments, if you have 
changes in your plan payment throughout your plan it will appear here.  This will also 
reflect any delinquency you may have. 
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Payees:  This screen lists all the creditors that were listed in your schedules.  It shows 
the claim amounts, total paid and balance due to each creditor.  
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page 2 of 3

INCOME/EXPENSES FOR HOUSEHOLD1

Monthly Household Income 

$

$

$

$

$

$

$

$

$
$

$

$

$

$

$

$

$

$

$
$

Child Support / Alimony /
Separation2

Social Security/SSDI 

First Mortgage PaymentMonthly Gross Wages

Insurance

Property Taxes

Overtime Second Mortgage Payment

Other monthly income from
pensions, annuities or
retirement plans

Tips, commissions, bonus
and self-employed income

Credit Cards / Installment
Loan(s) (total minimum
payment per month)

Alimony, child support
payments

Rents Received

Unemployment Income

Net Rental Expenses

HOA/Condo Fees/Property
Maintenance

$

$

$

$

$

$

$

$

$

Checking Account(s)

Checking Account(s)

Savings/ Money Market

CDs 

Stocks / Bonds 

Other Cash on Hand

Other _____________

Other _____________

Do not include the value of life insurance or
retirement plans when calculating assets (401k,
pension funds, annuities, IRAs, Keogh plans, etc.)

Other Real Estate
(estimated value)

Food Stamps/Welfare Car Payments

Other ________________
_____________________ 

INCOME MUST BE DOCUMENTED
1Include combined income and expenses from the borrower and co-borrower (if any). If you include income and expenses from a household

member who is not a borrower, please specify using the back of this form if necessary.
2You are not required to disclose Child Support, Alimony or Separation Maintenance income, unless you choose to have it considered by your servicer.  

$ $$ Total Debt/Expenses Total AssetsTotal (Gross Income)

Other (investment income,
royalties, interest, dividends
etc.)   

Monthly Household Expenses/Debt Household Assets

Ethnicity:

Race:

Sex:

To be completed by interviewer
Interviewer’s Name (print or type) & ID Number

Interviewer’s Signature                       Date

Name/Address of Interviewer’s Employer

Interviewer’s Phone Number (include area code)

This request was taken by: 

BORROWER  

Ethnicity:

Race:

Sex:

CO-BORROWER  

Hispanic or Latino
Not Hispanic or Latino

American Indian or Alaska Native
Asian
Black or African American
Native Hawaiian or Other Paci�c Islander
White

I do not wish to furnish this information

Female
Male

Hispanic or Latino
Not Hispanic or Latino

American Indian or Alaska Native
Asian
Black or African American
Native Hawaiian or Other Paci�c Islander
White

I do not wish to furnish this information

Female
Male

The following information is requested by the federal government in order to monitor compliance with federal statutes that prohibit discrimination in 
housing. You are not required to furnish this information, but are encouraged to do so. The law provides that a lender or servicer may not 
discriminate either on the basis of this information, or on whether you choose to furnish it. If you furnish the information, please provide both 
ethnicity and race. For race, you may check more than one designation. If you do not furnish ethnicity, race, or sex, the lender or servicer is required to 
note the information on the basis of visual observation or surname if you have made this request for a loan modi�cation in person. If you do not wish 
to furnish the information, please check the box below. 

INFORMATION FOR GOVERNMENT MONITORING PURPOSES

Face-to-face interview
Mail
Telephone
Internet

REQUEST FOR MODIFICATION AND AFFIDAVIT (RMA)   page 2 COMPLETE ALL THREE PAGES OF THIS FORM

Number of People in Household: 
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NOTICE TO BORROWERS 

1. That all of the information in this document is truthful and the event(s) identi�ed on page 1 is/are the reason that I  
 need to request a modi�cation of the terms of my mortgage loan, short sale or deed-in-lieu of foreclosure.  
2. I understand that the Servicer, the U.S. Department of the Treasury, or their agents may investigate the accuracy of my  
 statements and may require me to provide supporting documentation. I also understand that knowingly submitting false  
 information may violate Federal law.
3. I understand the Servicer will pull a current credit report on all borrowers obligated on the Note. 
4. I understand that if I have intentionally defaulted on my existing mortgage, engaged in fraud or misrepresented any  
 fact(s) in connection with this document, the Servicer may cancel any Agreement under Making Home A�ordable and  
 may pursue foreclosure on my home.  
5. That:  my property is owner-occupied; I intend to reside in this property for the next twelve months; I have not received  
 a condemnation notice; and there has been no change in the ownership of the Property since I signed the documents  
 for the mortgage that I want to modify.
6. I am willing to provide all requested documents and to respond to all Servicer questions in a timely manner. 
7. I understand that the Servicer will use the information in this document to evaluate my eligibility for a loan modi�cation
 or short sale or deed-in-lieu of foreclosure, but the Servicer is not obligated to o�er me assistance based solely on  
 the statements in this document.
8. I am willing to commit to credit counseling if it is determined that my �nancial hardship is related to excessive debt.
9. I understand that the Servicer will collect and record personal information, including, but not limited to, my name,  
 address, telephone number, social security number, credit score, income, payment history, government monitoring  
 information, and information about account balances and activity.  I understand and consent to the disclosure of my  
 personal information and the terms of any Making Home A�ordable Agreement by Servicer to (a) the U.S. Department  
 of the Treasury, (b) Fannie Mae and Freddie Mac in connection with their responsibilities under the Homeowner  
 A�ordability and Stability Plan; (c) any investor, insurer, guarantor or servicer that owns, insures, guarantees or services  
 my �rst lien or subordinate lien (if applicable) mortgage loan(s); (d) companies that perform support services in  
 conjunction with Making Home A�ordable; and (e) any HUD-certi�ed housing counselor.

 If you have questions about the program that your servicer cannot answer or need further counseling,
you can call the Homeowner’s HOPE™ Hotline at 1-888-995-HOPE (4673). The Hotline can help with questions about

ACKNOWLEDGEMENT AND AGREEMENT

Be advised that by signing this document you understand that any documents and information you submit to your servicer in connection with the Making 
Home A�ordable Program are under penalty of perjury. Any misstatement of material fact made in the completion of these documents including but not 
limited to misstatement regarding your occupancy in your home, hardship circumstances, and/or income, expenses, or assets will subject you to potential 
criminal investigation and prosecution for the following crimes: perjury, false statements, mail fraud, and wire fraud. The information contained in these 
documents is subject to examination and veri�cation. Any potential misrepresentation will be referred to the appropriate law
enforcement authority for investigation and prosecution. By signing this document you certify, represent and agree that:
�Under penalty of perjury, all documents and information I have provided to Lender in connection with the Making Home
A�ordable Program, including the documents and information regarding my eligibility for the program, are true and correct.� 
If you are aware of fraud, waste, abuse, mismanagement or misrepresentations a�liated with the Troubled Asset Relief Program,
please contact the SIGTARP Hotline by calling 1-877-SIG-2009 (toll-free), 202-622-4559 (fax), or www.sigtarp.gov. Mail can be sent
to Hotline O�ce of the Special Inspector General for Troubled Asset Relief Program, 1801 L St. NW, Washington, DC 20220. 

HOMEOWNER’S HOTLINE

Borrower Signature                       Date

Co-Borrower Signature                       Date

page 3 of 3

REQUEST FOR MODIFICATION AND AFFIDAVIT (RMA)   page 3 COMPLETE ALL THREE PAGES OF THIS FORM
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